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issues this

TIFIC

confirming that the organization

'CZEChl'.Oll CzechToll s. r. o.

Argentinska 1610/4
ITIS Holding 170 00 Praha 7 — Hole$ovice, Ceska republika

has implemented and applies a Service Management System
(Information technology) in accordance with requirements of standard

ISO/IEC 20000-1:2018

For the scope:

Provision of comprehensive services related to electronic collection of remittances, fees,
payments, including design, development, building, maintenance, operation of relevant
services, products, solutions, and electronic systems.

The certification audit proved that a Service management system complies with the requirements of the
aforementioned standard.
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